
AHS Network Account & 

email (where applicable) 

is

created and an encrypted 

email with access 

credentials is sent to 

student’s email address in 

HSPnet 

Legend
CC – Connect Care

SEUPA – Simulated 

End user proficiency 

assessment

ILT - Instructor Led 

Training

MLL – My Learning 

Link

OOBB – On Our Best 

Behavior eLearning 

Module

PSI – Post 

Secondary Institution

 MLL access 

established for 

the CC role 

training

Student attends 

mandatory ILT*

(check MLL for 

location the day 

before)

Student 

Passes 

SEUPA

CC access 

provisioned

Additional 

Supports 

Available 

Student enrolls 

into eLearning 

modules in MLL in 

the Required 

training tab

Learning Supports 

Team Schedules 
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ILT
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Student Checks MLL For 

ILT Booking Information

PSI Confirms 

Placement

In HSPnet

PSI populates student 

preferred email, DOB, CC role 

and activates RA IT 

provisioning in HSPnet

make sure that “classroom

training required button” is

clicked in HSPnet if an ILT is 

required

Student 

Completes

eLearning & 

mandatory 

OOBB before ILT

ILT appears in 

student's MLL 

(Students must 

inform PSI of ILT 

name, date & time to 

ensure attendance)

*If a student is unable

to complete an ILT

prior to placement,

their practicum may

be delayed or 

cancelled

Unsuccessful

SEUPA

(see external 

website for 

SEUPA retest 

instructions)

STUDENT CONNECT CARE  IT ACCESS & TRAINING PROCESS – 

NURSING & ALLIED HEALTH

SEUPA 

attempt #2

Unsuccessful

SEUPA #2

SEUPA 

attempt #3

Unsuccessful

SEUPA #3

**After 3 unsuccessful 

SEUPAs, the student’s 

practicum will need to be 

delayed until student 

retakes their ILT and 

passes the SEUPA
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